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How do you think?

(1-minute exercise)

How many kinds of fruit can you name...

that are 

yellow ?
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The òreveal ó

Pineapple

Lemon

Star Fruit

Grapefruit

Papaya

Canteloupe

Pear

Mango

Melon

Banana1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

Everything/talks and papers/Heuristic Triggers/yellow fruit.txt
yellow fruit.txt
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Triggers?

Look at websites

Picture a fruit stand or produce section

Look at your existing list

Remember taste

Go through the alphabet

Shape

Talk with others
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Amble

The agile nature of exploration and the ability 

of testers to rapidly apply their skills and 

experience make exploratory testing a widely 

used test approachðespecially when time is 

short. 

But exploratory testing is often dismissed by 

project managers who assume that exploratory 

testing is not reproducible, measurable, or 

accountable. 
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My mission for you

Get some insight into how your mind works in 

relation to othersô minds.
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Testing Triggers?

Look at websites

Look at discussions for similar or 

competing products

Looking at bug database

Tech support, customer issues, claims 

made by marketing

User documentation; 

Help files; Manuals

Talking with testers 

(paired testing)

Talking with Dev 

(different domain 

expertise)
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Thirty-Six Testing Considerations

Structure

Function

Data

Platform

Operations

Time

Function testing

Domain testing

Stress testing

Flow testing

Scenario testing

Claims testing

User testing

Risk testing

Automatic testing

Customers

Information

Developer relations

Team

Equipment & tools

Schedule

Test Items

Deliverables

Capability

Reliability

Usability

Security

Scalability

Performance

Installability

Compatibility

Supportability

Testability

Maintainability

Portability

Localizability
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A User Story Workshop

As a London Underground rider,

I want to enter my ticket into the kiosk,

Because I want to go to Heathrow.

What are the possible outcomes? 

http://www.faqs.org/faqs/uk/transport-london/section-6.html
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London Underground

Are these all of the possible states? 

http://www.faqs.org/faqs/uk/transport-london/section-6.html
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Testing isé

an infinite process

of comparing the invisible

to the ambiguous

in order to avoid the unthinkable

happening to the anonymous. 

Key Idea
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But first, a REAL storyé
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ñAgile Up to Hereò
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Before picture
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After picture
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A Visible Venue of Value



Caused Constant Collaboration

Jon Bach / Quardev Laboratories, Seattle, WA  98119



With Just-in-time Judgments
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And Impromptu Information
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And Quiet Questioning
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Caused Emerging Enquiries é
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Provoking Prompt Pondering
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As Customer Check-Ins
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Promiscuous Pairing
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And Pensive Programming
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Accompanied By Owner Oratory

Jon Bach / Quardev Laboratories, Seattle, WA  98119



And Management Mind-Meld
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With Exploratory Education
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Delivered Done-Done on Deadline
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